
Pratt & Whitney Customer Training Center 

GPS coordinates:  420 Airport Ave, East Hartford, CT 06108 

The Customer Training Center is located on the north side of the Pratt & Whitney East Hartford 
campus. Centrally located in Connecticut, we are about mid-way between the two major cities 
of Boston and New York.  
 
From Bradley International Airport 
Take Route 20 East to I-91 South.  Take I-91 South to I-84 East in Hartford (left exit).  Take I-84 
East to Exit 58 (Roberts Street), bear right at end of ramp, continue straight through traffic light 
(Silver Lane) and take the right lane.  Immediately bear right onto Airport Avenue.  Proceed 
through one traffic light.  Customer Training Center is the next building on the left, marked with 
a large Pratt & Whitney logo near the entrance. 

Traveling I-84 Eastbound 
Take Exit 58 (Roberts Street), bear right at end of ramp, continue straight through traffic light 
and take the right lane.  Immediately bear right onto Airport Avenue. Proceed through one 
traffic light.  Customer Training Center is the next building on the left, marked with a large Pratt 
& Whitney logo near the entrance. 
 
Traveling I-84 Westbound 
Take Exit 58 (Roberts Street), turn left at traffic light, cross over I-84, proceed straight through 
two traffic lights, remaining in the right lane.  Once through the second traffic light (Silver Lane) 
immediately bear right onto Airport Avenue.  Proceed through one traffic light. Customer 
Training Center is the next building on the left, marked with a large Pratt & Whitney logo near 
the entrance. 
 
Traveling Route 2 Eastbound 
Take Exit 5 (Willow Street), bearing left to follow the road under Route 2.  At the traffic light 
(Main Street) continue straight across, remaining on Willow Street.  At the 2nd traffic light, turn 
left onto Airport Avenue.  The Customer Training Center is the second building on the right, 
marked with a large Pratt & Whitney logo near the entrance. 
 
Traveling Route 2 Westbound 
Take Exit 5A (Main Street), proceed North on Main Street through six traffic lights.  At the sixth 
light (Willow Street) turn right.  At the 2nd traffic light, turn left onto Airport Avenue.  The 
Customer Training Center is the second building on the right, marked with a large Pratt & 
Whitney logo near the entrance. 


